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1. AHHOTAIMSA K JUCIATLJINHE

PabGouas  mporpamma  gucuMITIMHBL  «KJIMEHTOOPUEHTHPOBAHHOCTHY
COCTaBJIEHA B COOTBETCTBMM C TPEOOBAHMAMHU (PENEPATILHOTO TOCYIAPCTBEHHOTO
00pa3oBaTeNpbHOrO0  CTAaHAAPTA  BBICHIETO OOpa3oBaHMsl MO  HAMPABICHHIO
noaArotoBku 38.03.02 MeHEHKMEHT, YTBEP)KIACHHBIM NPHUKa3oM MUHHCTEPCTBA
HAyKu U BbIciiero oopasoBanus Poccuiickoii deneparuu ot 12.08.2020 N970.

JucuurninuHa «KIIMEeHTOOPUEHTUPOBAHHOCTE) HalpasJcHa Ha
(OpMUPOBAHUE Y CTYJEHTOB TCOPETUUYECCKUX 3HAHWI M MPAKTHYECKUX HABBIKOB
KIIMEHTOOPUEHTUPOBAHHOTO NOAXOAA  YOPAaBJICHHMS  OpraHM3amuel wu
OOCITy’)XKMBaHUsI ~ KJIMCHTOB.  Llenbr0  JUCUMIUIMHBI  SBJISIETCS  PA3BUTHE
MApKETUHIOBOTO  MBIIIIEHUST HeoOxomumoro it 3(pQexTuBHOH  paboThI
MEHEKEPA C KIMCHTAMU W TOJIYYEHHS HABBIKOB MPUMEHEHHS MAPKETUHTOBBIX
WHCTPYMEHTOB M METOAOB, TMOAXOAOB [Uisl BBIPAa0OTKM W peaau3auuu
CTPATErHYECKUX PEUICHUN JTHOOOr0 YPOBHSI.

MecTO IMCHHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHO MPOrpaMMbl

Hacrosimass nucuumjivHa BKIOYEHA B y4e€OHBIE IJIaHBI MO MpOrpaMMam
MOATrOTOBKM OakanaBpoB Mo HampapieHuto 38.03.02 MeHEIKMEHT M BXOJUT B
4acTh, (JOPMUPYEMYIO YUaCTHUKAMHU 00pa3oBaTeNIbHbIX OTHOIICHMH, biioka 1 kak
JUCIUIUIMHA 110 BBIOOPY.

JlucnuruinHa u3yvaeTcs Ha 4 Kypce B 7 CEMECTPE.

Heap v 3212491 AUCHUILIHHBI

Iear wu3ydyeHuss AUCHUILIHHBI 3aK/4yaercs B: (QopMupoBaHUU
NPO(PECCUOHANIBHBIX 3HAHWI M KOMIETCHIMI B 00JacTH TEOPUM M MPAKTHKH
KJIIMCHTOOPUEHTUPOBAHHOTO TOAXO0AA B YIIPABJICHHUH.

3agavu u3y4eHust JUCHUILIAHBI:

e PA3BUTHE MAPKETHUHTOBOTO MBILLJICHUS, TOHUMAHUE KOHBIOHKTYPBI PIHKA
KIIMEHTA,

e O3HAKOMJICHHE C OCHOBHBIMM IOJXOJAMU W WHCTPYMEHTaMHU B 00JIacTH
KJIMETOOPUEHTUPOBAHHOIO CEPBHCA W MPUOOPETEHUE NPAKTUYECKUX HABBIKOB
pabOThI C TPYIHBIMU KJIUEHTAMU,

e M3YUYECHHWEC W NPUOOPETCHHE TMPAKTHUYECKUX HABBIKOB B 00JIacTH
YIIPABJICHHS KIIMCHTOOPUEHTUPOBAHHBIX YCIYT, YMCHHE MIPUMEHSITh
MAPKETHHTOBBIE METOABI YITPABICHUS B PA3TMYHBIX PHIHOYHBIX CUTYAIUSIX,

e (OpPMUPOBAHUE CHOCOOHOCTH CTABUTh UYETKHE MAPKETHUHTOBBIE €U W
3a7a4¥ HA PA3HBIX YPOBHSX KIIMEHTOOPUEHTUPOBAHHOCTH.












4. COAEP/ KAHUE JUCHUIIVINHBI

Tema 1. Beeoenue ¢ oucyunauny KiueHmoopueHmupoeanHoCmb.

OxoHoMuKa XXI Beka: TCHACHIMU Pa3BUTUS SKOHOMUKH W PBIHKA YCIYT.
TenaeHumn WU3MEHEHUS JKU3HEHHBIX (dopmaroB noTpedaeHus
B [TOCTUH Y CTPUATIBHOM oOmiecTBe. KinuenTooprueHTUpOBaHHOCTH
KaKk (unocopus OusHeca. [IoHATHE KIMEHTOOPHUEHTHPOBAHHOCTH. (OCHOBBI
KIIMEHTOOPUEHTUPOBAHHOIO  cepBuca. [IpUHOMOBI  COBPEMEHHOIO  CEpBUCA.
Korpa Hy>kHa KIIMEHTOOPUEHTUPOBAHHOCTH?

Tema 2. KnuenmoopueHmupoeauHslii ROOX00 KAK OCHO8A OP2AHU3AuUU
00CYHCUBAHUA KIIUECHOE.
Poab  KIMEHTOOPUEHTUPOBAHHOIO TNOAXO0JAa B YNpaBieHUU. [I€HHOCTD,

rojyvyaemas KIITHEHTOM 51 KOMITAaHUEN oT HCTIOJIb30BaHUA
KIIMEHTOOPUEHTUPOBAHHOIO MMOAX0JA. YPOBHU NPEMIOKEHUS YCIAYI KOMOAHUH
(OCHOBHOH, 0’KUJAEMBIH, PacCIINPEHHBIN, NOTCHUMAIBHBIN ). Monens

JIOTIOJTHUTENBHBIX YCAYT KOMMaHuM. JlecTHUIA JOSIbHOCTH KJIMEHTOB. Y4YacTHe
OpeHa B 00pa30BaHUM [ICHHOCTH.

Tema 3. KnuenmoopueHmupoeaHHslil MapKemuHe.

Bexkrtop COBPEMEHHOTO pPa3BUTHS  MAPKETHHTA; MPEANOCHUTKA
BO3HMKHOBEHUS  KJIMEHTHHra. KOHIENIMS  COBEPUICHCTBOBAHMS  TOBapa.
KoHuenmss WHTEHCU(pUKAIIMK  KOMMEPYECKUX  ycuimi. «TpaHCcakiMOHHbII
MapKETHUH»

U «MapKETHHI B3aUMOOTHOIICHWI». PaH)XXMpOBAHWE KJIMEHTOB MO YPOBHIO
NpUOBUIBHOCTA. DKOHOMHUKA NPUBJICUYCHUSI KIMECHTOB. PeTapreTuHr KIIMEHTOB.
DOKOHOMUKA YJEPKaHUsI KIIMEHTOB U MOJICJT ONTUMU3ALMY YIEPKaHUS KIIMEHTOB,

Tema 4. Paoboma c pekramauuamu. Hcnonvzoeanue iwanod u
PexnamMauuil ¢ UHmepecax pa3eumusa KOMRAHUU.

[ TpuHIATIBI KJIMEHTOOPUEHTUPOBAHHOTO NOJX0/1a. Bozpaxenus
1 KOH(PIUKTHI ¢ KnreHTamu. JKanoba kak noaapok. BaxxHOCTh npod)ecCuoHaIbHON
paboThl ¢ xkamodamu. Knaccudukanms xanod U 0COOEHHOCTH padOThI C KAKIbIM
TUNOM. [IpUHIMIBI OpraHu3ali B3aUMOJCHCTBUS C KJIMEHTOM, KaK BBISCHUTH
CyTh nipeTeH3un. OcoOEHHOCTH PAdOTHI C TPYIHBIMHA KIIMEHTAMM.

Tema 5. Knuenmckuil cepeuc u KiueHmoopueHmupoeanHslil NePCOHAI.

JlocTiKeHHE  KIIMEHTOOPUEHTUPOBAHHOCTH. [IpobGnemsl mpu  padore
C JAaHHBIMM B paMKax KIMEHTOOPUEHTUPOBAHHOTO mojaxoja. llpuiienbHbiit
MapKETUHT: OTBET HA MOTPEOHOCTH KJIMEHTOB B PEKUME PEATbHOTO BPEMEHHU.
PerapreTuHr KJIMEHTOB JJis HalleJMBaHUS Ha KOHKPETHBIEC NECTBUs. Pa3Butue
arTpakT-pyHkimu. COCTaBSIOUINE YCIeXa KITMEHTOOPUEHTUPOBAHHOM CTPATErHu.

Tema 6. Dopmuposanue J10AILHOCHIU Ha ocHOge



KUEeHMOOPUEeHMUPOGAHHOCHIL.

[ToHsiTHE  KJIMEHTOOPUEHTUPOBAHHOCTH W JIOSJIBHOCTH  KJIMEHTOB.
DopMHPOBAHUE MPOrPaMM JIOSUTbHOCTH. ONPEACTICHUE LENICH U 3aa4 NporpaMmm
JOSTIBHOCTA. DKOHOMHYECKAS LIETECO00PA3HOCTh MPOTrPpaMMBbl JOSJIBHOCTH. BeiOop
WHCTPYMEHTA MPOrPaMMBbI JIOSITEHOCTH.

Tema 7. Ihhekm KnuenmoopueHmupoeaHHocmiu.

BBIrOBI  OT  KJIMEHTOOPUEHTHPOBAHHOTO MOAXOJA. YMEHHE BBISIBUTH
NOTPEOHOCTH KIMEHTAa W 3((PEKTUBHO MX YAOBIETBOPUTH. JIECTHULA OXHMIaHWH
KnueHTa. [loBeaeHueCKas U BOCIpUHUMAEMas JIOSUTbHOCTb.

5. METOJJMYECKHUE YKA3ZAHUS LTSI OBYYAIOLMXCS IO
OCBOEHMIO JUCUMILINHBI

B mpouecce u3ydeHus AMCUMIUIMHBI UCHOJB3YIOTCS TaKUE BUABI YUEOHOH
paboThl, Kak JEKUWH, CEMHUHAPBI,  CHUTYAMOHHBIE MPAKTUKYMBbI, & TaKXKe
PA3IAYHBIE BHJIBI CAMOCTOSITENIbHOM paboThl O0ydaromuxcs IO  33JaHUsIM
IIpenoaaBarels.

Memoouueckue ykazauua o0aa obyuarwowuxca npu pabome Hao
KOHCHEKMOM JICKUUIL 60 8PeMA NPOBEOeHUA JICKUUU

Jlekiist —  CHCTEMAaTWYecKOe, MOCIEA0BATENbHOE, MOHOJOTHYECKOE
M3II0KEHHUE Tperno/iaBaTeseM yueOHOro MaTeprana, Kak mpaBuiio, TEOPETHYECKOTO
Xapakrepa.

B mpouecce nekmuii  peKOMEHIYETCS BECTH KOHCHEKT, YTO MO3BOJIMT
BIIOCJICACTBUM  BCIOMHHUTh W3YUYEHHBIH  y4eOHbIi  Marepuaji, JOMOJHUTH
COJIEP’)KAHUE TIPU CAMOCTOSTENIbHOM pPadoTe C JHUTEpaTypol, MOATOTOBUTHCS K
SK3aMEHY.

Cnenyer Ttakke oOpaliarh BHMMAHWE Ha Kareropuu, (HOpPMyJTUPOBKH,
PacKphIBAIOIIUE COACPKAHUE TE€X WM WHBIX SBJCHUH W MPOIECCOB, HAYYHBIC
BBIBOJIbI U MPAKTUYECKUE PEKOMEHJAIMU, TOJOKUTENBHBIA ONBIT B OPATOPCKOM
uckycctBe. JKenmarenpHO OCTaBUTh B pabOyYMX KOHCIEKTAaX MOJsl, Ha KOTOPBIX
JieNnarh TIOMETKM M3 PEKOMEHJOBAHHOU JIMTEPATYPhl, MOMOJHSIOMIAE MaTepUa
OPOCIIYUIAHHOHM JIEKIMHU, & TAKXKE MOAUYEPKUBAIOIIME OCOOYI0 BAKHOCTh TEX WIU
WUHBIX TEOPETUYECKHUX TTOJIOKEHUH.

Jlrobas nexuust NOJDKHA MMETh JIOTHUECKOE 3aBEPLICHUE, POJIb KOTOPOroO
BBIMIOJIHAET 3aKItoueHue. BBIBOABI MO JICKIMU MOJBITOKUBAIOT PAa3MBbILILJIEHUS
npenojaearesis 1o y4eOHbIM BompocaMm. DOpMyJUpPYrOTCS OHHM KPaTKo |
JJAKOHWYHO, WX LeJIeco00pa3Ho 3amuchiBaTh. B KOHILE nexknmu, oOydvarommecs
MUMEIOT BO3MOKHOCTB 3a1aTh BOMPOCHI MPEMOAABATEIIO MO TEME JICKIIUH.

Memoouueckue yKa3zanus 014 00yuanouiuxca npu pabome Ha cemuHape
CeMHHAapbI PeaTM3yIOTCS B COOTBETCTBUHU € PaO0UYMM yUE€OHBIM TUTAHOM MPH
MOCJICIOBATEILHOM U3YUYCHUU TEM JUCIUTUIHHBI.



B Xoae moaroToBku K CeMHHapaM OOyYaroIEeMycsi PEKOMEHIYETCS M3yUuTh
OCHOBHYIO JIUTEPATYPy, O3HAKOMHUTHCS C TOTIOJTHUTEILHON JIUTEpaTypoid, HOBBIMH
nyOIMKaIusIMU B IEPHOINIECCKUX M3JAHMSIX: JKypHAJlaX, ra3erax u T.4. [Ipu 3Tom
CIeyeT yYecTb PEKOMEHJAIMKM TIpernoaaBarenss W TpeOoBaHUs  yUEOHOM
mporpaMMbl. PekoMeHayeTcsl Takke 10padaThiBaTh CBOM KOHCTECKT JICKIIUH, JAenas
B HEM COOTBETCTBYIOLIME 3alMCH W3 JIMTEPATyphl, PEKOMEHIOBAHHOMN
npenojaBareyieM W NPEAYCMOTPEHHOM  yueOHOW  mporpammoi. Creayer
MOJATOTOBUTh TE3UChI NI  BBICTYIUIGHWH 1O BCEM Yy4eOHBIM  BOIpOCaM,
BBIHOCUMBIM Ha ceMuHap. ['0TOBsACH K JOKIaay WU peepaTUBHOMY COOOIICHUIO,
oOyJarolmics MOXET  oOpaliarbCs 3a  METOAMYECKOH  IMOMOIIBIO K
npenoaaBarento. 3aKkaHYMBaTh TMOATOTOBKY CIAEAYET COCTaBJICHUEM TUIaHa
(KOHCIIEKTa) MO HM3y4aeMOMY MaTepuany (BOIpOCY). OTO MO3BOJSET COCTaBUTh
KOHIICHTPUPOBAHHOE, CYKATOE MPEACTABICHHE MO M3YyYaeMbIM BOIIPOCAM.

B xone cemuHapa oOyd4aronuiics MOXKET BBICTyNaTb C  3apaHee
MOJITOTOBJICHHBIM JIOKJIaA0M. Taike OH JOJDKEH MPOSBIIATh AKTUBHOCTH TPH
0OCY>KICHUH BBICTYTIJICHUH U JOKJIAJ0B OJHOTPYTIITHUKOB.

[TockoMbKYy aKTUBHOCTH 00YYarOIIErocs Ha CEMUHAPCKUX 3aHATHSAX SBIISETCS
MPEIMETOM KOHTPOJISI €r0 TMPOJBWKEHHS B OCBOCHMHM Kypca, MOJArOTOBKA K
CEMHHAPCKUM 3aHATHSIM TpeOyeT OTBETCTBEHHOTO OTHOIICHWs. He gomyckaercs
BBICTYIUICHHE TIO TIEPBOMCTOYHWUKY — HEOOXOAMMO HWMETh TOATOTOBICHHBIN
NUCHbMEHHBIA JTOKJIaJA, OIICHWBAaEMbIi MpenogaBaTeieM Hapsay C YCTHBIM
BBICTYIUICHHEM. He J0mycKaeTcsl Takke M pacipeesicHue BOIPOCOB K CEMUHAPY
cpeau o0ydarommxcsl TPYIIIbI, B pe3yjabTare KOTOPOro OTACHbHBIN 00yUaroIuiics
SIBIIIETCSA HE TOTOBBIM K KOHCTPYKTHBHOMY OOCYKJICHHIO «HE CBOETO» BOIpPOCA.
Bce Bompochkl K ceMHWHApy AOJDKHBI OBITh MHUCBMEHHO TPOPAOOTaHBI KaKIbIM
00yYaroIIMMCH.

Memoouueckue yKa3anua 0sa 00yuaouiuxXca no yu4acmuio ¢ npoeeoeHuu
CUMYAUUOHHO20 NPAKMUKYMA

CuTyallmoHHBIA ~ TPaKTUKyM  (Keic)  siBaseTcs  OAHOM w3 (opm
WHTEPAKTUBHOTO  MPAKTUYECKOTO  3aHATHS, LEIb0  KOTOPOro  SIBJSIETCS
NpUOOPETEHNE O0YUAOIMUMCS YMEHUI KOMaHJAHOW padOThl HABBIKOB BHIPAOOTKH
peuieHuidi B mpodecCHOHANbHOM 001acTH, pa3BUTHE KOMMYHUKATHBHBIX U
TBOPYECKMX CIHOCOOHOCTEH B MPOLECCE BBIABICHHS OCOOCHHOCTEH Oyayliei
MpO(ECCUOHANIBHON JIEATETLHOCTH HA OCHOBE aHaju3a O0y4YaeMbIMM 3a/JaHHA,
c(hOpMUPOBAHHBIX HA OCHOBE MPAKTUYECCKUX CUTYaIlUN.

[Ipexxne 4YeMm mnOpuUCTynarh K YYaCTUKD B CHTYallMOHHOM MPAKTUKYyME,
o0yyJaroieMycs HE0OX0UMO:

- 3apaHee, B MPOLECCE CaAMOCTOSTENIBHOW padOThl O3HAKOMHUTHCS  CO
CIECHAPUEM TMPAKTUKyMa M HEOOXOJAUMOW JUTEpaTypoil, PEKOMEHIOBAHHOMN
porpaMMon Kypca,

- TMOJY4YuTh OT MPENnoaaBaTeNis HHPOPMALMIO O COACPKAHUU Kelica,
uHpopmMupyet 0 HopMe MPEeIOCTaBICHUS PE3YJIBTATOB, CPOKAX BBIMOJHEHUS Kelica
Y KPUTEPHUAX OLICHKU IEHCTBAN YYACTHUKOB,

[Tpu BBINOJHEHWY 3a1aHUSI HEOOXOUMO:



- MOJY4YUTh OT MPENOAABATENS HEOOXOAMMBIE pa3AaTOYHbIC MaTepUabl U
MNPUHATH yYaCTHE B JICJCHUM YYEOHOW TpyIIbl HA MUHU-TPYNIBI U B BHIOOPAX
JUJEPa MUHU-TPYTIIIBL,

- y4acTBOBaTh B (POPMUPOBAHMM OTYETA IO BBHIMOJHEHUIO Keiica B CBOEH
MUHU-TPYTIIE,;

- y4aCTBOBATh B 00CYKIACHUN OTYETOB MUHU-TPYIII.

[To uroram mpoBeNECHUS CUTYAIIMOHHOTO MPAKTUKYMa, 00yYarOUIUECS UMEIOT
BO3MO>KHOCTB 33JaTh BOIIPOCHI MPEMOAABATEII)

Memoouueckue ykasanua O0aa  00yuawwuxca no  Op2aHusauuu
CaAMOCHOAMEIbHOU Padomol

CamocrosrenbHas padoTa 00ydYarOUIMXCsl HAMpPaBlIEHA HA CaMOCTOSITEILHOE
U3yUYEHUE OTEIBbHBIX TEM/BOMPOCOB YUEOHOM TUCIIUITIMHBI.

CamocrositennbHass — paboTa  SBISETCS  00S3aTEABHOM Uil KaXKJo0ro
oOyyJaronierocs, €€ 00beM Mo JTUCHUIIIMHE ONPEECTSAETCS YUCOHBIM IJTAHOM.,

[Ipu camocToaTenbHOil padoTe OOydarolmMecs B3aUMOJCHCTBYIOT €
PEKOMEHIOBAHHBIMUM MaTepUaiaMu MPU MUHUMAIBHOM Y4aCTHH MPETOIaBaATENS.

Paboma ¢ numepamypoii(xoncnexmuposariue)

CamocrosiTenbHas padoTa ¢ yueOHUKaMK, YY€OHBIMU MOCOOUSIMU, HAYYHOM,
CIIPABOYHOW M MOMYJIIPHOM JINTEPATY PO, MaTepHATIAMUA NIEPUOJNICCKAX U3TaHUHI
U HHTepHETa, CTAaTUCTUYECKUMHU JAHHBIMM SIBIseTCcs HauOosnee 3(PQPeKTUBHBIM
METOOM TOJIyYEHUsS] 3HAHUH, TO3BOJISIET 3HAUUTENILHO aKTUBU3UPOBATH MPOIIECC
oBlaacHus  MH(poOpManmen, cmocoOcTByeT 0Oonee  MIyOOKOMY — YCBOCHHIO
U3y4yaeMoro marepuana, ¢GopMupyeT y oOydYarolluxcs CBOE€ OTHOIICHUE K
KOHKPETHOH podIieme.

Hzyuas marepuan no y4eOHOH kHure (y4eOHUKY, Y4e€OHOMY TMOCOOHIO,
MOHOTpaduu, U 1Ip.), CAEAYET MEPEXOAUTH K CIAEAYIOLUIEMY BOMPOCY TOIBKO MOCIE
MOJIHOTO YSICHEHUSl TMPENbIIyIEro, (GUKCUPYS BbIBOJBI U BBIYUCICHHS, B TOM
Yucjae TE, KOTOpble B Y4YEOHHUKE OMNYIICHBI WIM Ha JIEKUUW JaHbl JUIs
CaMOCTOSITENILHOTO BBIBO/IA.

Oco0oe BHHMaHME OOY4YAMOIIMACA JODKEH OOpaTUTh HA OMNPEIACIICHUE
OCHOBHBIX MOHATHI Kypca. Hamo mnoapoOGHO pa3Ouparb NpUMEPHI, KOTOPHIE
NOsCHSIOT onpeneneHus. [1oe3H0 coCTapasATh OMOPHBIE KOHCTEKTHI.

BbiBOMbI, MONy4YEHHBIE B pE3yJbTare H3y4YeHHs YueOHOW IuTepatypsl,
PEKOMEHIYETCS B KOHCIEKTE BBLAENIATH, YTOOBI MPU MEPEUUTHIBAHUM MaTepuaa
OHHU JTy4llIe¢ 3alOMUHAIHCh.

[Tpu caMOCTOSATEILHOM PELICHUH 3aja4 HY>KHO OOOCHOBBIBATh KaXKblid dTar
pELIeHHUs, UCXO/Isl U3 TEOPETUUECKUX MOJIOKEHUH Kypca.

Bonpochl, KOTOphI€ BBI3BIBAIOT Yy OOyuaroUIerocs 3aTpyAHEHUE MpU
NOJTrOTOBKE, JOJKHBI ObITh 3apaHee c(POpMYyJIMPOBaHbI U O3BYYEHBI BO BpeMs
3QHATUI B ay IMTOPUM I JONOJHUTEIBHOTO PA3bsCHEHUS TIPENOIaBATEIIEM.

Memoouueckue yKasauua 011 00yuamwwuxca no RnOO20moeKe 00K1aoa-
npezeHmauuu
JUIss TOATOTOBKM MpEe3€HTalMM  HeoOXoaumo colOpate u  o0Opadorarh



HavyaJabHY0 UH(OPMAIUIO.

[TocnenoBarenbHOCTH MOATOTOBKYU MPE3CHTALINN:

1. Yetko chopmyMpoBaTh 1e/Ib MPE3CHTAUUA; Bbl XOTUTE CBOK ayAUTOPHIO
MOTHUBUPOBATh, yOEIWUTH, 3apa3uTh KaKOW-TO WJeeH WM OpocTo (PopMalibHO
OTUUTATHCS.

2. Onpenenuth KakoB Oyaer ¢opMar MPE3CHTALMH: >KMBOE BBICTYILJICHUE
(Torma, CKOJIbKO OyJAET €ro MmpOoJO/KMTENBHOCTH) WM 3JEKTPOHHAS PacChUIKa
(kakoB OyIeT KOHTEKCT MPE3CHTALIH ).

3. OTo0OpaTh BCH COJCPKATCIABLHYIO YacTh JJIs MPE3CHTALMH U BBICTPOUTH
JIOTUYECKYIO LETIOYKY MPEICTABICHUSI.

4. OnpeaenuTh KIHYEBbIE MOMEHTHI B COJIEPKAHUM TEKCTA U BBIICITUTD UX.

5. OnpenenauTs BUABI BU3yanu3aluu (KapTHUHKW) JUIsl OTOOpPaKCHHWS MX Ha
cllaiiIax B COOTBETCTBHUM C JIOTUKOM, LIEBIO U crienM (UKo MaTepurara.

6. [lonoOparbk nu3aiiH U (GopmMaTUpoBaTh Clakbl (KOJIMYECTBO KAPTUHOK U
TEKCTa, UX PACIOIOKEHUE, IIBET U Pa3Mep).

7. ITpoBepuTh BU3YAIbHOE BOCIPUATHE NIPE3CHTALIUN.

K Bugam Busyanuszanuu OTHOCITCS WJUTFOCTPALMMA, OOPa3bl, JUArpaMMbl,
Tabmmupl.  HMumroctpanusi  —  MPEACTABICHUE  PEalbHO  CYIIECTBYIOLIECTO
3PUTENBHOTO PAJA.

[TpakTHyecKre COBETHI MO MOATOTOBKE MPE3CHTAIIUN:

eFOTOBBTE OTAENBHO: ME€YaTHBIA TeKCT, chaiasl (10-15), pazmarodHbiid
MaTepua,

e 00s13arenibHas MHMOPMAaLMS ISl MPE3CHTAMK: TeMA, (paMuIks U MHULNAJTBI
BBICTYMAKOIETO;

e T1JIaH COOOIIICHMS,

e KPaTKUE BBIBOJIBI U3 BCETO CKa3aHHOTO;

e CIIUCOK UCMOJIb30BAHHBIX NCTOUYHUKOB.

Jloknmag - cooOuieHWE MO 3aJaHHOH TEME, C LENbI0 BHECTH 3HAHUS W3
JIOTIOTHUTEIbHOM JIUTEPATYPHI, CUCTEMATU3UPOBATH MaTepuIl,
MPOUJUTHOCTPUPOBATH MPUMEPAMU, Pa3BUBATh HABBIKA CAMOCTOSITEIBLHOM PabOThI C
HAYYHOU JIMTEPATY PO, MO3HABATEIBHBIN HHTEPEC K HAYYHOMY MTO3HAHUIO.

Tema pgokimaga AomKHA OBITh COMIACOBAHHA C  MPENOJABATENIEM W
COOTBETCTBOBATh TEME YUY€OHOro 3aHsAThs. Marepuanbl OpU €ro MOATOTOBKE,
JIOJIKHBI COOTBETCTBOBATH HAYYHO-METOAMYECCKUM TPEOOBAaHUSIM M OBITh YKa3aHbI
B Joknaae. Heobxoaumo coOmoaaTh periaMeHT, OrOBOPECHHBIA MPH MOTYYECHUN
3aaaHus. MumrocTpauuu AOMKHBI OBITH JIOCTATOYHBIMH, HO HE YPE3MEPHBIMHU.
Paborta cTyneHTa Haa AOKIAAOM BKIFOYAET OTPAOOTKY YMEHMSI CAMOCTOSTEIBHO
000011aTh MaTepran 1 AejaTh BIBOJABI B 3aKIIFOUCHUM, YMEHUSI OPUEHTUPOBATHCS
B MaTepUajic U OTBEYATh HA JOMOJHUTENBHBIC BOMPOCHI CIIylIaTesicid, oTpadoTKy
HABBIKOB OPAaTOPCTBA, YMECHHS MPOBOAUTH JAUCIYT.

JIOKITamuMK JOJKEH 3HATh U YMETh!

¢ COO0IIIAaTh HOBYO MH(OPMAIIHUIO;

* CMOJIb30BaTh TEXHUYECKUE CPEICTBA, XOPOLIO OPUCHTUPOBATHCS B TEME
BCETO CEMUHAPCKOr0 3aHSTHS,

e IUCKYTUPOBaTh W OBICTPO OTBEYATh HA 3aJaHHBIC BOMPOCHI, YETKO







































Mo Mpoaakam)

Keiic s OLEHKH KIIMEHTOOPUEHTUPOBAHHOCTH MEHEDKEPOB MO MPOJAKAM
npakTHUecku Jo0bix ToBapoB B2B u B2C, kak IWMuHBIX, Tak W Tene(OHHBIX
npogax. Hanpumep, OBITOBOW TEXHHMKH, NPOMBILUICHHOIO 0OO0OpPYJ0BaHUS,
MatepuaioB W mnpouero. [logxoauT s OLEHKM KaHOUAATOB Ha PadoTy u
JACUCTBYIOIMX COTPYJHUKOB MPH aTTECTAllMd W ONPEACICHHA TOTPEOHOCTH B
oOyuennn. He Tpebyer or HR chnenumanbHbIx 3HAHMA  TpoJaBacMOi
HOMEHKJIATyPhbI.

Keiic xopour Tem, 4T0 OLEHWBAEMBIA KaHAMAAT WA PaOOTHUK HE OCO3HAET,
UTO uMEHHO BBI OIICHUBAETE. JYMAET, YTO 3HAHUE TOBAPA.

bepéM 3 JMCTOBKM M3 Karajora WIXA MPOCIEKTa ¢ OMUCAHUMEM 3-X TOBAPOB
OJIMHAKOBOM HOMEHKJIATYPBI (HAMPUMED, MOOUIIBHBIX TENE(POHOB WIH HOTOYKOB).

OmviH U3 BBICOKOWM, IPYTOH M3 CPEIHEN, TPETHN - U3 SKOHOMUYHON LIEHOBBIX
KaTEerOpHil.

JlaéM OLlEHMBAaEMOMY M IMPOCHUM CPaBHUTH WX MO Xapakrtepucthkam. Hmm
CIPALINBAEM, YEM OOBICHSETCS PA3TUUKE B LICHE.

MeHemKep ¢ HEJOCTATKOM KIMEHTOOPUEHTHPOBAHHOCTH OyAET CPaBHUBATH
TEXHAYECKUE XAPAKTEPUCTUKHA. KIIMEHTOOPUEHTUPOBAHHBIN MEHEDKEP HAYHET C
BBISICHEHMSI, [UTsl KAKUX LIeJIEH TproOpeTaeTes TOBAp, Kak OyET MCIONIb30BaThCs, a
NOTOM NOAOMPAET ONTUMAJIbHBIN. 3a4acTyIO - HE CaMblid JOPOTOM.

IpakTukym HA KJIHCHTOOPHCHTHPOBAHHOCTD:
KJIHCHTOOPUCHTHPOBAHHBII O(PUIIHAHT (KOHKYPC)

Hcnonb3yro BO BpeMsl LICHTpa Pa3BUTHs W OLCHKM a TAK)KE HA PA3IMYHBIX
KOMMYHHUKATHBHBIX TPEHUHIax B TOM cllydae, €ciii HaOWBIIAs "OCKOMHUHY"
3a1a4Ka TPO TOATOPBl KYyPHIBI YYACTHUKAM YK€ M3BECTHA, U OHU TOHHUMAOT
OPUHLHAI €€ PElICHUs. B 3TOM Cllydyae aHaJIOrMYHbIE 337a4d YYAaCTHUKW TaK>Ke
pelmaroT CXOLy.
B manHOM ciyuae 3aJ10KeH MHOM MPUHLNI PELICHUS.

BceTperunuce Tpu OMHOKIIACCHUKA COBEPUICHHO Ciy4yaiiHO, Ha (¢yTtOoe,
nocie 20 JIeT, Kak 1IKOJIa OKOHYMIACh.

Pemmnn otmetwth. 3anum B Omwkaiiumid cnopr-0ap, HAKATHIW MO MUBKY,
NOCMOTPENH Mapy MaTyeit, 00Cy AUIN MPOXKATYIO KU3Hb.

[Tpunecnu cuer - 250 pyOneil. J[pyraHsl CKHHYJIHACH MO CTONBHUKY, OTAATA
O(pHLMAHTY ¥ MO 11O IOMaM.

O¢uuuaHT MPUHOCUT YAEBBIE B KACCY, & HOBBIA METPAOTEIb TOBOPUT:

- Tel 4ro 3a0bUT OCHOBHOW MPHUHIMI HAIICH HOBOW KOPHOPATUBHOM
KyaeTypbl? HUKAKUWX yaeBbix. berom aorsan v otaai NONTHHHUK caaun! Muave
OyJieuib YBOJIEH.

O¢uumant OexuT 3a aApyraHamu, W aymaer. "Ecim oTaare peOstam
NOJNTUHHMK, AA €IE OJHOM OyMaKKOil, TO OHM HE CMOryT pazaenuth 50 Ha 3.
Hukak He nenures. [Toccopsarces. M3-3a MmeHs Benb noccopsares.”

[ToaTomy o(uUMAaHT HocTan W3 APYroro KapMaHa TPU KYIIOPBl MO ACCSTh
pyOuieid, morHan pedar ¥ pa3aall UM, COCIABUIMCh HA KOPHOPATHUBHYIO KYJBTYPY



cnopr-0apa.

PeGsTa noxanu rieyamu, 3a0paiy no AeCATKE ¥ MOLUIA JaJIbLIE.

B urore kaxapiii u3 apyraHoB 3armiatiii no 90 pyouneid. 20 pyOieii octanuch
y HaxoauuBoro oduimanta. Utoro 90X3+20=290.

Tenepp aBa Bompoca:

1. I'me HemocTaromas aecsatka?

2.3a 410 Ha CICAYIOMIMI ICHb BCE-TaKH YBOJIUJIN 3TOro ounpanta’?

Keiic Ha 0TpaG0OTKy HABBIKA NPOSICHEHHUS MOTPEOHOCTEH KIHEHTA

OmvH W3 caMbIX CJIO)KHBIX HABBIKOB B MPOJAXKaX, KaK MHE KaKeTcs,
SBJIICTCS YMEHHE TPAMOTHO H CTPYKTYPHPOBaHO 33/1aBaThb BONPOCHI JIA
NPOSICHEHNUSI CUTYALHH W NOTPeOHOCTell KIHeHTA.

31eCh MBIl TOBOPHM O B@XHOCTH HKCIOJIb30BAHWS OTKPBITBIX BOIMPOCOB; O
BOXHOCTH PACIIMPEHHUS CBOET0O apceHana MCCIEA0BATENBCKUX BOMPOCOB; O TAKHX
TEXHUKAX, KaK "TECKYIIas - )KeJlacMast CUTyaluu", "BOPOHKA BOITPOCOB" | JIp.

Keiicbl MO3BOJIAET JIydIIE TOHATH LENh U LEHHOCTh 3TUX MHCTPYMEHTOB U
oTpaboTaTh HX.

Keiic '"I'apa:k. Uro HeoOxoaumMo KiaueHTy?"

BBO/JHAA JUIA TTIOKVYITIATEJIA

B — Cemen CeMeHOBMY, Bhafenel] 3aropoaHoro yvactka 20 COTOK B
TOBApULIECTBE «UTOOBI BBI TAK KUJIM» C KOTTEIKEM U OaHEH. YYacTOK HAXOIUTCS
B JIECY.

BbI coOpanuchk mocTpOUTh Ha yYACTKE OTACIBHO CTOSIIMEI Tapak pa3MepoM

6x9 M. JUIsl BalIEro aBTOMOOWUJISI BHETOPOKHUKA.

Bamr koTTemx — 310 GOBIIOH T0M C OMITYKATYPEHHBIMH CTEHAMH, KOTOPBIE
[TOKpALIEHb! B «KUPIUYHBIN» [BET. Kaxkaple TpH roga, u3-3a CHIbLHON BIIAXKHOCTH,
BaM MPUXOAUTCS JEJIaTh KOCMETHUECKUI PEMOHT (pacasa: 3a1€bIBaTh TPECILIUHBL,
CHOBA KPACHUTh CTEHBI. JTO JOPOro, MO3TOMY BBl XOTUTE IMOCTPOUTH TAPAK W3
KPacHOro KHUpIu4Ya - C OJHOH CTOPOHBI, TaKOW rapax OyAeT TapMOHWUYHO
COYETATHCS C IOMOM, C APYTOM CTOPOHBI, BBl M30E€KUTE HOBBIX PACXOOB MO YXOIy
3a OLUTYKATYPEHHBIMUA CTEHAMU rapaxka.

MakcuMalIbHOE  KOJIMYECTBO  CPEACTB, KOTOPOE€ BBl  BBIACIWIA  Ha
CTPOUTENBCTBO rapaxa - 6000 TyrpuKkos.

Baxxnas perane — BBl XOTUTE 00S13aTEJIbHO YCTAHOBUTH B Tapaxe
asromarndeckue Bopora «Kimn» komnanuu «H1Y 1O BOPOTA» yepHoro usera.
JT0 Balla JaBHSAS MEYTA.

Kak kpaiiHuii BapuaHT — BO3MOYKHO CTPOMTENIBCTBO OJIOYHOrO Trapaxka ¢
OLUITYKATYPEHHBIMU CTEHAMH LIBETA «KAPITAY.

Celiuac BBl HaIpaBIsETECh HA BCTPEUYY C NPEACTABUTEIIEM CTPOUTEILHON
KoMmaHuu «M Tak conmery.

NHOOPMALIMA UIA ITTPOOJABLIA

BBl KOMMEpPUYECKUI AUPEKTOP CTPOUTENLHON KoMnaHuu «H tak coitaeTy.

Bama ¢upma ycnemHo pa3BHBAcTCI HA CTPOMTENIBHOM PBIHKE, HWMeEs
pEIyTalMIo 3aCTPOMIIMKA C BBICOKUM KaY€CTBOM BBIMOJIHSIEMBIX paboT.

CTpOUTENBCTBO TAPAKHBIX OOKCOB JJIsl 3arOPOIHBIX YUYACTKOB OJIHA U3 BAlIUX



CIICHHATA3ALINN.

Bama kommanus crpout 3 BapuaHTa rapaxei. Hwke ykazaHa CTOMMOCTB
ATUX BAPMAHTOB C YCTAaHOBKOH aBTOMarmyeckux BopoT «KJIMH» (uBetr BOpOT
«uepHblity) komnanun «1YJ1O BOPOTAY, KOTOpbIE OTIMYHO 3apEKOMEHAOBAIH
ceOsl Ha PhIHKE:

1. CranaapTHBIN KeJIe3Hbli rapax (pasmep 6x9)

CToMMOCTb MO KJIHOY (BKITFOUYAsk TOKPACKY CTEH) - 3 410 TyrpukoB

["apanTusa kavecTBa - 2 roga

Bui mooiceme npeoocmasgumu ckuoky He oosnee 210

2. bJ10YHbBIIi OTIITYKATYPEHHBIN (pa3mep 6x9)

CToMMOCTb MO KITFOY (BKJIFOYAs MOKPACKY CTeH) - 6 110 TyrpukoB

l"apanTusa kavectna - 4 roga

Bul mooiceme npeoocmagumu ckuoky He oonee 310 myauxos

3. Kupnu4Hblii K1accuyeckuii (pazmep 6x9)

CroumMocTh No KIKoY - 6 610 TyrpuKoB

["apanTns kavyecTBa - 6 JeT

Buvl ne npeoocmaeiisieme CKUOOK HA KUPHUYHBIE 2APAICH, NOMOMY 4O
oannas paboma mpebyem 6vlCOK020 npogheccuonaruzmd, NIOC AU cAPAHMUU
HO Ka4ecmey camvie GbiCOKUE HA PbIHKeE.

[To >kemaHWIO KIMEHTA BBl MOJKETE YCTAHABJIMBATHL BO BCEX TPEX BUAAX
rapaxeir skene3nble  Bopora «CKPUII» mnpoumsBoactea komnanuu «HY 1O
BOPOTA». B TakoMm cityyae CTOMMOCTb KQXAOTO0 M3 BAPUAHTOB YMEHBIIUTCSA HA
710 TYyrpUKOB.

C ceromHsAIIHEro JHS BBl HAUYMHACTE COBMECTHYIO AKLMK C KOMIAHUEH
«4YJ1IO BOPOTA». Odopmu 3aka3 Ha CTPOUTEIBLCTBO KUPHUYHOTO rapaxka c
aBTOMAaTUYECKUMU BOpOTaMH «KJIMH» pbrxero BeTAa - IIOJIy Yu
CKAIKY 620 Tyrpukos.

Bama 3agava BbISICHUTH MOTPEOHOCTH KJIIMEHTA W JOOUTHCS, YTOOBI KIIMEHT
o(OpMUII 3aKa3 UMEHHO Y BacC.

Kak npaBuio, y4aCTHMKM HE MOTYT BBIMTH HA AJIBTCPHATHBHBIA BAPUAHT W
JNOCTAYD COTTIALIEHUS C MIOKYIIATENIEM.

B koHIIE urpsl Ui BCEX 3aYMTHIBACTCS MH(MOPMALKA, KaK s MOKyMNaTens,
TaK " JUIs IPOJABLA.

YYaCcTHUKM CamMH JENArOT BBIBOJA O BOXHOCTH YMEHMS 3a/1aBarb BOIPOCHI U
NPOSICHATB BCE MOTPEOHOCTH KITMEHTA.

Ilpumepnasa memanmuka 00K1a006-nPe3eH mauuil

1. TToHATHS «CEPBUC IS KIIMEHTA» B IIUPOKOM U Y3KOM CMBICJIE CI0BA.

2. IloHsTue «cepBUCHAS ACATEILHOCTDY.

3. IlonsTHe «KyJIBTYpa CEPBUCAY.

4. Tlonsitue «yciyray.

5. OCHOBHBIE TPYIIbI yCayT u ux XapaKTCPUCTUKH
KIIMEHTOOPUEHTUPOBAHHOCTH.

6. KOMIMOHEHTHI KaYeCTBA YCIYTH .

7. IlpuHIMIIBI COBPEMEHHOTO KIIMEHTOOPUEHTUPOBAHHOTO MAPKETHHTA.







3aoanua 1 muna

1. MapkeTHHT B3aMMOOTHOILICHUN: TIOHATUE U LENIH.

2. Konnenuuu mapkerunra B3aumooTHomeHud (K. I'perpoooc, ®. Kotnep,
Beo6crep, K. Kennep u ap.)

3. J)Ku3HEHHBIN LMK B3aMMOOTHOLIEHUH C KIIMEHTOM.

4. TToHsATHE KIIMEHTOOPUEHTUPOBAHOTO CEPBUCA, €O MPUHLIUTIIBI U JIEMEHTHI.

5. TUMOIOTHH KITMEHTOB B MAPKETHHTE.

6. CTpyKTypa npouecca OKa3aHus yCIIyTu KIIMCHTY.

7. OcoOEHHOCTH MOATOTOBKY NEPCOHANA JUTS B3aUMOJICHCTBUS C KIIMCHTAMMU.

8. KommyHukaumu ¢ kameHToM. GopMupoBanre 0OpaTHON CBS3H.

9. IIoHATHE NMMYHBIX MMPOAAXK. DTaIbI MPOLECCA JIMYHON TTPOIANKH.

10. IToHATHE TEXHOJOTMH AKTUBHBIX MPOJAK.

11. daktopsl, Biustomre HA 3PPEKTUBHOCTD MPOJAK.

12.  OcHOBHBIE 3Tanbl OOCHY>KMBAaHUS MOTPEOUTENICH B  CEPBHUCHBIX
NPEANPUATHSIX.

13. CymHOCTh MOHATHS «KA4eCTBO yCayr». COCTaBIMIONME KadyeCTBa
OKA3aHUs YCIYT.

14. CooTHOLICHUE BOCHPUATHS U OKUJaHUs KiaueHTa. OCHOBHBIE (POPMYIIbI
BOCIIPUATHUS U OKUJAHUS U UX CYLIHOCTb.

15. Cneuudurika o0CIykKMBaHUs KIIMEHTOB 10 Tenedony. OCHOBHBIE TPaBuUIA.

16. VYcnoBus BO3HMKHOBCHUS KOH(IMKTHOH CHTyalliM W MEpPbl 1O
YPErYJAUPOBAHUIO KOH(IUKTOB C MOTPEOUTEISAMHU.

17. Bo3pakeHHs KaK MPENSTCTBUAE K COTPYAHUYECTBY C KIIMEHTAMHU. JIOKHBIE
Y UCTUHHBIE BO3PAKECHHUS.

18. IloHsATME W MPUYHHBI K100 MOKYMATENCH.

19. OcHOBHBIE MPUHLMIBI PA0OTHI € KATOOAMH U TPETCH3USIMHA KITMEHTOB.

20. Tunel KOHQIUKTHBIX KJIMEHTOB M PA0OTHI ¢ KOH(PIUKTHBIMA JTUYHOCTIMHU
B ITPOLIECCE MPOJAKH.

21. Crpareruu npuBICHEHUS HOBBIX KIIUEHTOB.

22. TeXHONOTuM yACpKAaHUS KIIMEHTOB.

23. TexHonorust CO31aHUs ¥ YIPaBJICHUS KIIMEHTCKOM 0a30ii.

24. llpuHUMIbl pa3pabOTKM NOPOrpaMM JIOSAJIBHOCTH W OLEHKA WX
3(pPeKTUBHOCTH.

3aoanua 2 muna

1. COnMaNbHO-3KOHOMUYECKUE (akTopsl pa3BUTHSA
KJIMEHTOOPUEHTUPOBAHHOCTH

2. [Ipenmy1necTBa U HEAOCTATKN CHENUAIN3ALMA CEPBUCHBIX YCITYT

3. IIpu3HaKku KOHKYPEHTOCTOCOOHOCTH YCITyTH

4. KOMIIOHEHTBI CEPBUCHOI CHCTEMBI.

5. DIEMEHTBI OKA3aHUs YCIYT U X B3aUMOJICHCTBUE.

6. Ponb WHQPAcTpyKTypel B 0OECIIEYEHHOCTH OCHOBHOH JEATEIBHOCTH
OpraHU3ALAN.

7. Ponb mpeaMETHO-MPOCTPAHCTBEHHON cpenbl B (POPMUPOBAHUM HMMHUKA
CEPBUCHOM (PHPMBI.



8. Metroasl 1 (popMbI OOCTY>KUBAHUSI.

9. CrocoObl MpreMa 3aKa30B U 3asBOK HA YCIYTH.

10. MeToapl OpraHu3aii B3auMOJCHCTBHUS C MOTPEOUTENSIMM.

11. Tlcuxonoruyecknue MOTHBBI M OOBEKTHBHBIE KPUTEPHHM BBIOOpA YCIyT
KJIUEHTaMHM.

12. OTIUYUTENBHBIE OCOOEHHOCTH TPYAa PAOOTHUKOB CEPHI CEPBHUCA.

13. IlpodunbHas XapakTEpUCTHKA KOMIIETEHUMI COTPYIHUKOB CEPBHUCHOMA
(UpMBI.

14. ®opmel ®u MeToabl O0yueHMst mnepcoHasa. CrmocoObl W METOJbI
npuBiicueHHs 3PPEKTUBHON pabodeii CUITBI.

15. Kputepun onTuManbHOCTH YPOBHS OOCITY KHBAHMSI.

16. OTNHYUTENBHBIE  OCOOCHHOCTH  OCHOBHBIX,  BCIOMOTAaTEIbHBIX W
OIS PYKUBAOIIUX YCITYT.

17. TlporpeccuBHbie POPMBI OOCITYKMBAHUS KIIUEHTOB.

18. TIpoGyieMbl BOCIPUATHS LICH HA YCIYTH KIHCHTAMU.

19. XapakrtepucThka «Opemei» B 00CITy>KUBaHUH.

20. DOYHKIMOHAJIBHOE U TEXHOJOTHYECKOE KAYECTBO CEPBUCHOM YCITYTH.

21. OcOOEHHOCTH U MPOOJEMBI OLICHKN Ka4eCTBA YCIIVT.

22. Tlokazarenu KauecTBa yCIyTH.

23. DaKTOphI, ONPEACISMIONIME BHIOOP W YCTAHOBJCHUE TPeOOBAHUM U
[oKa3aTesen KauecTna.

24. ba3oBble MOTPEOUTENBCKUE LICHHOCTH YCIIYT.

25. DaKTOPHI, BAUSIOLIME HA yIOBICTBOPEHHOCTh NOTPEOUTES.

26. BoccTaHOBIEHUE YCITYyTH KaK CITOCOO MOBBIICHUS KAYECTBA.

3aoanua 3 muna

3aoanue 1. Komnanusa «Kynun — Bxmouwn — He pabortaet» coOupaercs
BBIXOJIMTh HA PBIHOK CEPBHUCHBIX YCayr. COrNMacHO yUYpPEeaUTENbHBIM JOKYMEHTAM,
NPEANPUATHE CHELHUATUZUPYETCS HA OKA3aHWM CEPBHUCHBIX YCIYT IO PEMOHTY
ayJmo- M BHACOTEXHUKHU. Pazpaboraiite miiaH mapkeTnHra Ha 1 rog u mporpammy
OpraHu3alyy CEPBHCA HA A3TOM NPEANPUATUHU. lIpuMedaHue: UCXOOUTE U3 TOTO,
YTO KOMITAHUS CTABUT Mepea coO0i BBICOKME LIENH, MO3TOMY Balld MPEATOKEHUS
JOJKHBI ObITh MAKCHMAJTEHO OOOCHOBAHBI.

3aoanue 2. llpennpusatre «Bbl — clioMaid, MBI — TOYMHUM» YCHEUIHO
padoTaeT Ha PBIHKE CEPBUCHBIX yCayr. OCHOBHOM BUI IEATEIBHOCTH — OKAa3aHHE
CEPBHUCHBIX YCIYI TO PEMOHTY M AMArHOCTHKE ObITOBOM TexHUKW. HemapHo,
omaropaps HTII, kommanus cmorna pa3paboTaTh yCIyry-HOBUHKY, 00IaAar0MIy 0
XAPAKTEPUCTUKAMM, TNPEBBIIIAIOMIMMHA BCE CYLICCTBYIOIIME AHAIIOTH HA PBHIHKE.
PazpaboraiiTe nepeueHb MEPOMPUITHIA, CIIOCOOHBIX MOBBICUTh UMUK KOMITAHUA
M 3alUTUTh YCIYTY OT AHAJIOTOB KOHKYPEHTOB HA NPOTSDKEHHHM KAKIOTO M3
ATanoB YKU3HEHHOTO LMKJIA YCIIYTH.

3aoanue 3. llpennpustue «MockoBckas skene3Has gopora» (MIKII)
MPEANONAaracT OpPraHu3oBarb B DJJIEKTPUYKAX CUCTEMY NHUTAHUS MACCAKUPOB.
Bcekope B anekTpornoesfax B3aMEH MENKWX NPEANpPHHUMATENEH- KOPOOCHHHUKOB
NOSIBATCS. COTPYAHUKHM W3 CHY>KOBI Pa3HOCHOM TOProein MOCKOBCKOH >KENe3HOM



noporu. Bee onm OyayT oaetel B cnenmanbHyro (opmy. [Ipeamonaraercs, 4o
NEPBOE BPEMs B DJICKTPAYKAX CTAHYT MPOJABATH MOPOXKEHOE, BOAY M Ta3EThI
OpHako B OyaylIEM >KEIE3HOMOPONKHHUKHM IMJIAHUPYIOT OPraHu30BaThb W ropsyee
NUTaHKWE NacCKUPoB. OPUIMAHTEI C TENEKKAMH OyAyT KYPCUPOBATh 10 BarOHAM
HA MPOTSHKEHUM BCETO BPEMEHM CIICIOBAHMS deKTponoe3naa. OnpeaenuTe, Kakue
NO3UTUBHBIC W HETATUBHBIE CTOPOHBI HECET B ce0€ «CHCTEMa MMHUTAHUS
naccakupoB». Kakue MapKeTHHIOBBIE LENM MpeciienyroT mapketosioru MK/,
BHEIPSAs JAHHYIO cucTtemMy? Byner nu, ¢ Bameil TOUKH 3PEHUs], UIMETh YCIEX 3Ta
nporpamma’? MHeHrne 000CHYHTE.

3aoanue 4. Bbl — MapKETOJNOT KPYNMHOH TYPUCTCKOW KOMIIAHWM, OCHOBHOM
BU/JI ACSITETLHOCTH KOTOPOM — OpraHu3anus OTAbIXa Ha MoOepekbe YepHOro Mops.
PazpaboraiiTe mjiaH MapKETUHIOBBIX MEPONPUATWH, HANpPaBICHHBIX  HA
CTUMYJIMPOBAaHWE CIPOCA W NPHUBICYCHHE HOBBIX KIMEHTOB. Kakue neicTBus
MOKET TMPEANPUHATH KOMITAHWS JJISl TOBBIIICHUS YPOBHS YAOBICTBOPEHHOCTH
KIIMEHTOB?

3aoanue 5. KpynHas ¢Qupma coOMpaeTcsi OTKPBITH PECTOPAH OBICTPOro
nutanus B MockBe. Kakue (aktopel Makpocpenbl OHA JIOJDKHA Y4YeCTh?
[IpoBenuTe aHanM3 pPHIHKA HA OPEAMET BBISBICHUS OCHOBHBIX KOHKYPEHTOB
KoMnaHuu. [Ipy aHanu3e KOHKYPEHTHOM cpeibl HEOOXOAUMO BBISICHUTH PUMEPHO
CJIEIYFOLLAN TTEPEYEHb BOIIPOCOB!

— KTO OCHOBHBIC KOHKYPEHTHI,

— CTparerusi KOHKYpPEHTOB;

— OPrCTPYKTYpa U MEHEHDKMEHT;

— (PMHAHCOBOE COCTOSTHUE,

— MApPKETUHIOBAs U PEKJIAMHAs CTPATETUs KOHKYPEHTOB,;

— METO/IbI, UCIIOJI3YEMbIC B KOHKYPEHTHOH O0pKOE;

— KOMIUIEKC OKa3bIBAEMBIX YCIIYT.

3aoanue 6. Kommnanus TUIAaHUPYET OTKPBITH CETh PECTOPAHOB OBICTPOrO
nuTaHus. Kakue Oatoa Bbl HEMPEMEHHO BKIFOUYMIA Obl B MEHIO 3THX PECTOPAHOB,
YTOOBI BBIJCIIMTh WX W3 OOWICH MacChl KOHKYPEHTOB W 3aBOEBATh CHUMIIATUU
NOTCHUUANBHBIX ~ KJIMEHTOB? [lpumedaHue: TOPUYMHBL, TO KOTOPBIM BBl
coOMpaeTech BKIIFOUUTH B MEHIO TO WIA UHOE OJIFO/I0, TOJKHBI OBITh 0OOCHOBAHBI.

3aoanue 7. Ha stame MapKETMHIa ayJuTOPCKUX YCAYr IO TOUCKY M
NPUBJICYCHUIO KIMEHTOB ayJIUTOpPCKas (UpMa MOXET NPUOETHYTh K PEKIIaMe.
PazpalotaiiTe mnjaH MNpoOBEACHUS PEKIAMHOW KaMIaHWUM Ui OJHOW W3
ayIMTOPCKUX (UPM (IO Baliemy BbIOOPY).

3aoanue 8. MebenbHas padpuka «12 cTynbeB» UCHBITHIBAET 3aTPYAHEHHS 110
LEJIOMY PAly NPOM3BOACTBEHHBIX BOIMPOCOB. yCTapeBllee 000PYAOBAHUE,
OTCYTCTBHE HEOOXOOUMOW TEXHUYECKOW TOArOoTOBKM. Bwmecte ¢ 3Tum,
PYKOBOACTBO (paOpHKH, OmacasCh YPOHUTh aBTOPUTET B IN1a3ax MOJYMHCHHBIX, a
TaKke OECMOKOSICh 32 BO3MOXKHYK YTE€UKY KOH(PHACHUMANBHOH HH(pOpMALWH,
SBHO HE HACTPOEHO oO0palarbes 3a TMOMOMIBK K KBATM(PUIMPOBAHHBIM
KOHCYyJIbTaHTaM. KOHCaNTHHrOBOW KOMIIAHWH, C LEJIbIO MPUBIICYCHUAS MEOCIBHON
(aOpukl K COBMECTHOMY COTPYAHHYECTBY, HEOOXOOUMO MOBBICHTH WUHTEPEC W
noBepue K cebe u cBoMM yciyram. Paspa0oraiite mporpaMmy MO YKPEMJICHUIO



UMUKA KOHCAITUHTOBOW (puUpMBbI, KOTOpas TO3BoJAMJIAa Obl €l  yCHeuHo
COTPYAHMYATH ¢ MeOETBHON (haOpHUKOH.

3aoanue 9. C 1enpl0 BBISBICHHS CIpoca HA OAHKOBCKHE YCIYTHM B Yachl
00€CHHOTO NIEpPephIBa pazpaboTaiiTe CIIMCOK BONPOCOB (AHKETY) ISl MOCETUTENEH
0aHKa, OTBETHl HA KOTOPHIE AOJDKHBI OMPENEUThH 1eIeco00pa3HOCTh PaboOThI
Oanka ©Oe3 mepepbiBa Ha o00en. Iloaymaiite, kakoe Bpemsi OyaeT HauOosee
NOJIXOASIIMM JJisi TPOBENEHUS BBIOOPOYHOTO AHKETHPOBAHUS TMOCETUTENEH (B
JeHb 0koJio 10-15 uenosek), ecim nepepsiB B 0anke ¢ 14.00 — go 15.00?

3aoanue 10. Kommepuecknii OaHK yCTAHOBHJI HOBBIE (00JIE€ BBITOJHBIC)
MPOLICHTHBIE CTaBKKM MO BKJaJaM HacejeHUs B pyOssX M MHOCTPAHHOW BaslioOTe.
Pazpabotaiite pexnamuoe uHdopmarmoHHoe nucbmMo s VIP-kaueHToB OaHka.
Kakue npusioskeHusi BMECTE € MUCHMOM, MO BalleMy MHEHUIO, HEOOXOIMMO OyIeT
BJIOXKUTH B KOHBEPT? Kak Ha3bIBaeTCs MOAOOHBINA BU PEKJIaMbl?



